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HELPING A LOVED ONE MOVE / MEMORY & THINKING

When memory or
thinking has changed

A thoughtful guide to planning a home move with dignity, familiarity and care.

Charlotte Ferguson, REALTOR®

Magnolia Group Realty | Powered by Royal LePage Wolle Realty

Home. Belonging. Together.



HELPING A LOVED ONE MOVE

A WELCOME FROM CHARLOTTE

You do not have to
figure this out alone.

You may be grieving changes in someone who is still beside you, while making
decisions you never expected to face. Your loved one may feel worried or frustrated
too. Whether you are helping a parent, partner or child after a brain injury, neither of
you needs perfect words to begin.

| will make space for your loved one's feelings and wishes, and for the worry and
responsibility you may be carrying. My approach begins with listening to both of you.
We can take the housing questions one step at a time.
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HELPING A LOVED ONE MOVE

CARE FOR BOTH OF YOU

Their voice still matters.
Your wellbeing matters too.

Dignity at every stage

The person moving deserves to be heard and treated as a person with a life, preferences and
relationships. Needing support does not make those things less important.

Wishes belong in the plan

I will listen to what your loved one wants to preserve, support their involvement and respect
their right to make their own decisions. If care needs, practical limits or legal requirements
affect an option, we will discuss it thoughtfully.

The caregiver deserves care too

You can care deeply and still feel tired, uncertain or overwhelmed. Asking for help is not a
measure of how much you love someone. We can break the property decisions and tasks
into manageable steps.

A thoughtful plan makes room for the person moving
and the person helping.
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HELPING A LOVED ONE MOVE

ROOM FOR THE HARD PARTS

The feelings that can
come with this decision.

I feel guilty even considering a move.

You may be trying to protect comfort, dignity and safety while also grieving what has
changed. You do not need to defend why this is hard. We can explore the housing questions
without assuming a sale is already decided.

My loved one becomes upset when we discuss it.

Their distress matters. Pause and ask the care team how to approach the conversation and
participation. | can adjust real estate appointments around that guidance; | will not treat
distress as an obstacle to push past.

Our family does not agree.

Disagreement can make an already difficult situation feel lonely. | can help clarify property
options and information, while the appropriate professionals guide authority, capacity and
unresolved disputes.

You do not have to arrive calm, certain or with every
family question resolved.
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HELPING A LOVED ONE MOVE

UNDERSTAND EVERYDAY LIFE

Start with the person,
not the diagnosis.

Make room for their voice

Speak directly to your loved one. Ask how they prefer to communicate and what helps them take
part. Changes in speech or memory do not make their feelings less important.

Identify familiar comforts

Ask about favourite belongings, people, routines and spaces. Decide what should remain in place
during preparation and be ready first at the destination.

Involve the right support

Work with the care team on communication and transition needs. Dementia, Alzheimer's disease
and brain injury do not all create the same needs.
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HELPING A LOVED ONE MOVE

CONSIDER THE POSSIBILITIES

Clarify who can make
which decisions.

Ask the lawyer first

Being a spouse, adult child or caregiver does not automatically authorize someone to sign sale
documents. Ask a lawyer to confirm the relevant authority and signing requirements.

Review the actual documents

If power of attorney may be used, clarify when it applies, any restrictions and whether others
must act together. Property and personal-care authority have different roles.

Avoid assumptions about capacity

A diagnosis alone does not settle the ability to make a particular decision. A REALTOR® does not
determine capacity. Ask how concerns or disagreements should be addressed.
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HELPING A LOVED ONE MOVE
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Protect familiarity
through the transition.

Prepare thoughtfully

Work with the care team on how to discuss the move. Keep important routines and essential
belongings accessible. Avoid pressure or decisions made around the person.

Plan photographs and visits

Secure medical, financial and personal information. Coordinate showings with the support
required, and maintain the supervision or assistance in the care plan.

Confirm arrival support

Plan the destination, transport, essential items and who will be present. Before committing to sale
dates, we can review which housing or care arrangements remain uncertain and which questions
need advice.
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HELPING A LOVED ONE MOVE

BEFORE COMMITMENTS

Understand the costs.
Clarity the authority.

Compare the whole picture

Consider the expected sale proceeds, selling expenses, mortgage payout and possible
penalties, moving costs, any adaptations, and the ongoing costs of the next home. A smaller
home is not automatically cheaper or easier.

Bring the right professionals in

Your lawyer guides ownership, signing authority and legal obligations. Your lender or financial
advisor can address financing and financial questions. Healthcare professionals guide care
and accessibility needs.

Keep the homeowner central

Property and personal-care powers of attorney have different purposes. Ask a lawyer to
review the actual documents, when they apply and any limits before sale documents are
signed. A capable homeowner continues to make their own financial decisions.
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HELPING A LOVED ONE MOVE

SUPPORT FOR REAL-LIFE CIRCUMSTANCES

When time is short,
or you live far away.

An unexpected deadline

A hospital discharge, sudden injury or change in housing can make everything feel urgent.
Contact me early and tell me the actual dates, what is confirmed and what is still uncertain.
We can identify the property decisions that need attention first.

A sale is one part of the plan

We can review a realistic sale timeline alongside the arrangements being made with the care
team and lawyer. A sale cannot guarantee an immediate housing solution. If there is a gap
between homes, we can identify the housing questions that need answers before sale
commitments.

Helping from another city

You can begin by email and arrange a remote conversation. We can discuss communication
preferences, authorized contacts, property access and who can help locally. We will clarify
which tasks can be handled remotely and which need someone present.

Your family's privacy matters

Your loved one's diagnosis, bereavement or private family circumstances will not be used as a
selling story in property marketing. We can discuss photographs and personal items
thoughtfully. Any information that needs to be addressed professionally will be handled
through the appropriate process.

Email Charlotte early - even if the plan is still taking shape.
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HELPING A LOVED ONE MOVE

MEET CHARLOTTE

How I help with
the real estate work.

| am Charlotte Ferguson, REALTOR® and founder of Magnolia Group Realty, powered by
Royal LePage Wolle Realty. | help families in Waterloo Region work through housing
decisions with care for the person moving and the people supporting them.

A realistic property plan

When we work together on a sale, | assess the market, discuss pricing and explain the likely
selling expenses. We consider whether preparation is worthwhile, what can wait and how to
present a lived-in home.

Appointments and communication that fit

We agree on a workable photography and showing plan, communication preferences and the
authorized contact. Your loved one's daily needs remain part of the plan.

Guidance through offers and timing

| explain offers and their conditions, negotiate on the seller's instructions and help align the real
estate timeline with the move. We identify questions for the lawyer, lender or care team before
commitments.

Help with practical arrangements

| can help identify tasks for movers, cleaners or organizers and discuss how to arrange that help.
We agree on who books, supervises and pays for outside services. Those services are separate
from my real estate role.

| do not decide capacity, direct medical care or settle family disputes. | help make the property decisions
clearer and the real estate work more manageable.
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HELPING A LOVED ONE MOVE

A CLEAR FIRST STEP

What happens when
you contact me?

First, I listen

Tell me what has changed, what your loved one wants and which part feels hardest. You can
begin with a few words. There is no need to send medical details or legal documents with
your first email.

Then, we sort the housing questions

We discuss whether you are exploring options or preparing for a sale, any practical
deadlines, and the information needed next. We can identify questions for the lawyer, care
team or financial professional.

You leave with a starting point

The aim is a clearer understanding of the housing possibilities, the work a sale could involve
and the next steps worth taking. You do not need a moving date or a finished checklist to
begin.

If you want to work together

We discuss the services, fees and representation agreement before you decide to retain me.
A first conversation does not authorize a listing or require a decision to sell.

Email me with the subject: Helping a loved one move. A
few sentences are enough.
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HELPING A LOVED ONE MOVE

ANSWERS BEFORE YOU BEGIN

Questions families
often ask.

Can I contact you before the legal questions are settled?

Yes, for a general housing conversation. Listing instructions and sale documents require the
appropriate authority. We can identify the questions for your lawyer before taking those steps.
What if my parent is upset by appointments?

We can discuss shorter visits, timing, familiar support and communication preferences, guided
by the care team. I will not promise that a move will be easy or distress-free.

What if siblings disagree?

We can organize property information and clarify the authorized communication process. | do
not choose which relative is right or mediate legal disputes. Unresolved authority questions
need professional guidance.

Can we slow down or change the plan?

We can discuss pace before commitments. Once an agreement is signed, obligations may
apply; your lawyer should advise on changes. We review uncertainty early rather than
assuming dates can always move.

Have a different question? Email Charlotte.
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HELPING A LOVED ONE MOVE

ONE STEP AT A TIME

A manageable path
from here to there.

01 / Listen and identify the need

Describe what has changed. Ask what matters most to your loved one and what help you need as
the caregiver.

02 / Confirm the decision-making process

Clarify who owns the home and who may instruct a REALTOR® or sign documents. Address
unresolved authority or capacity questions with the appropriate professionals.

03 / Compare housing and timing

Explore staying with changes, moving and available support. Confirm the destination and
consider how sale dates, finances and moving arrangements connect.

04 / Prepare, with permission

Agree on essential belongings, practical preparation and a manageable showing plan. Share
tasks and choose help where needed.

05 / Plan the arrival, not just the closing

Arrange transport, important belongings and support at the next home. Leave room for settling
in and checking what still needs attention.

Selling a property and deciding where someone will live are connected but distinct decisions. Legal and care
professionals guide their respective parts; the real estate timeline needs to fit the whole transition.
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HELPING A LOVED ONE MOVE

A PAGE TO COMPLETE TOGETHER

What matters most?

Leave anything blank that you do not yet know. This is a place to begin, not a test. Keep
private medical and legal details elsewhere.

What has become difficult about home?

What does my loved one want to preserve?

How would they like to participate and communicate?

What do I need help with as the caregiver?

Their wishes matter. Your wellbeing matters. Both
belong in this plan.
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HELPING A LOVED ONE MOVE

YOUR FIRST-STEP PLANNING PAGE

Before the boxes.

Share what your loved one wants and what feels difficult now.
With the lawyer, clarify ownership and who may sign sale documents.
With Charlotte, explore housing options, sale preparation and timing.

Ask the relevant professionals about costs and care or support needs.

O 0O 0O 0O 0O

Agree on practical help, appointment needs and arrival arrangements.

Our next three actions

01 Next action / person responsible

02 Next action / person responsible

03 Next action / person responsible

You can contact me before this page is complete.

charlotte@yourmagnoliagroup.com
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HELPING A LOVED ONE MOVE

A WORKSHEET FOR YOUR CONVERSATIONS

A clearer picture
of the costs.

Use estimates to begin, and leave unknown amounts blank. Confirm figures with the relevant
professionals before relying on them. This page is for planning; it is not a statement of net
proceeds or a financing approval.

Estimated sale proceeds

Expected selling price $

Charlotte / market estimate

Mortgage payout and any penalty $

Lender / lawyer

Real estate fees and applicable taxes $

Representation agreement

Legal fees and other closing adjustments $
Lawyer
Preparation and other sale costs $

Quotes / agreed scope

Working estimate: price less the costs above $

Moving and the next home

Moving / packing / storage $
Next-home upfront costs or adaptations $
Any gap or overlap between homes $
Estimated monthly housing and support costs $

Ask the lawyer about any other payouts, title-related costs or tax questions. Sale proceeds belong to the owner;
separate authority may be needed to manage them. Keep financial details private.
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HELPING A LOVED ONE MOVE

USEFUL CONNECTIONS

Support for the parts
you do not have to carry alone.

Ontario Caregiver Organization

Caregiver resources and support. Helpline: 1-833-416-2273.

Alzheimer Society of Waterloo Wellington

Local information and support for people affected by dementia. For brain injury, ask the care
team about support specific to that injury.

CLEO: property power of attorney

Ontario legal information about a continuing power of attorney for property.

CLEO: personal-care power of attorney

Ontario information about the separate personal-care role.

A note about this guide

This is general housing-planning information, not legal or medical advice or a determination of capacity.
Needs and authority vary. Where a child is a minor, seek advice specific to that family and ownership
situation.

Source context: Government of Canada guidance on powers of attorney; CLEO Ontario publications; Alzheimer Society
guidance on familiar surroundings and routines. Resource links checked October 2026. Organizations listed do not endorse
this guide.

Illustrative photographs were created with Al. The people pictured are not clients or testimonials.
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Let's plan your family's
next housing step.

Email me to arrange a first conversation about your loved one's needs, the housing
options and what selling could involve. You can begin before deciding to move or sell.

Arrange a conversation with Charlotte

charlotte@yourmagnoliagroup.com

Charlotte Ferguson, REALTOR® | Waterloo Region
Magnolia Group Realty | Powered by Royal LePage Wolle Realty

Home. Belonging. Together.
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